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It is possible to enhance  
your brand without  

changing its essence!



Within the health industry it is better to 
have a straight-forward approach to instil 
confidence and trust within customers.  

Instead of completely re-creating 
Community Pharmacy’s logo 
we re positioned it. Community 
Pharmacy’s main point of difference 
is that they are a “not for profit” 
organisation.

This fact was largely unknown, even by 
their current customers, and we felt that 
we should capitalise on it.

To maintain consistency, also a key 
to gaining customer confidence, we 
continued the sky blue theme throughout 
the rest of the marketing collateral 
including direct mail-outs, member 
literature and informational material 
handed out in pharmacies.

Community Pharmacy 
needed a revamp, 

they needed to 
refine their already 
established brand 

and refresh their 
market presence in 

order to continue 
growing.

It is possible to enhance 
your brand without  
changing its essence!



The positioning 
statement was then 
integrated into all of   

Community Pharmacy’s 
marketing, promotions 

and catalogues 

The Positioning 

Young Melbourne mother, Kim, is very familiar with Community Pharmacy.   
Four generations of Kim’s family are members.  

“It’s so easy to join”, says Kim.  “I have a Family Membership  
that covers everyone.  That means the entire family saves.”
“Having four children keeps me busy.  I don’t have any time to waste. Because Community Pharmacy  
is not for profit, I know that their total focus is on my family’s well being – and the Member discounts 
mean we SAVE every time we shop!”

“It’s so easy to join”, says Kim.   
“I have a Family Membership  

that covers everyone,  
which means the entire 

family saves.”

Learn more about Kim's 
savings inside.

Community Pharmacy will join Vision Australia in a “Celebration of Community” at the home of Dame Elisabeth Murdoch,  
Cruden Farm, Frankston–Cranbourne Road, Langwarrin from 1.00 pm, Sunday, 29 March 2009.
This is a fundraising event in support of Vision Australia’s “Have Cane, Am Able” project which raises funds to provide white cane training  
for children and adults who are blind or have low vision. “Celebration of Community” will also commemorate Dame Elisabeth’s 100th birthday.  
Entry is via a donation to Vision Australia.

If you would like to attend contact James Nevein at Vision Australia on (03) 9522 52 32 or email: james.nevein@visionaustralia.org

a brand new  
Apple iPhone  

3G, 8GB 
Just become a member of  

Community Pharmacy.   
It’s that simple! 

Existing members can also enter.   
Conditions apply.  

See in-store for details.
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Regular Price

$

Members pay only

Combantrin 
Chocolate 
Squares^

Combantrin Chocolate 
Squares 24’s 

Combantrin 1 Chocolate 
Squares 4’s.

MOOV Headlice 
Defence Spray 
120ml^

8-Hour Defence and 
protection from head lice.

  12.50

$9.99
Non-members pay $11.75

Lice Blaster^

Contains organically 
grown herbs and 100% 
pure essential oils.  
Lice Blaster 250ml

 
Lice Blaster 500ml

 

Regular Price

$

Members pay only
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Members pay only

 

Regular Price

$

Members pay only

Natures Way 
Pencil Case Pack* 
Pack Contains: kids smart 
50’s, kids smart multi 
50’s, Pencil case, Pencils, 
Stickers & Eraser.

  24.95

$20.36
Non-members pay $23.95

KP24 Medicated 
Lice Treatment 
Kit^

Kit contains KP24 Foam, 
KP24 Lotion and Metal 
Head Lice Removal Comb.

$25.46
Non-members pay $29.95

Omega Honey
Nature’s Blend Omega 
Honey with free Omega 
kids cookbook with every 
2 bottles purchased.

  8.50

$5.91
Non-members pay $6.95

 

Regular Price

$

Members pay only

 

Regular Price

$

Members pay only

Omron Blood 
Pressure Monitor 
SEM2 + FREE Omron 
Pedometer HJ005
Do you suffer from High 
Blood Pressure? Monitoring 
is easy with Omron.

  124.95

$106.20
Non-members pay $124.95

Nicotinell Gum^

Nicotinell Gum 2mg and 
4mg available in Mint and 
Fruit.

  29.95

$19.93
Non-members pay $23.45
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$

Members pay only

 

Regular Price

$

Members pay only

Silence Anti 
Snoring Spray
 

  19.95  

$16.96
Non-members pay $19.95

Nature’s Blend Joint 
Response Green 
Lipped Mussel 
Capsules 500 mg 100’s* 
Reduces joint inflammation, 
arthritic symptoms and makes 
joints more flexible.

  24.95

$20.57
Non-members pay $24.20

  29.95

Non-members pay $16.45

Non-members pay $17.95

Non-members pay $15.25

Non-members pay $27.95

^  Always read the label, use only as directed *  Vitamins may only be of assistance if dietary intake is inadequate. 

 

Regular Price

$

Members pay only

WYLD*

Vitality Supplement 60’s
WYLD Woman Vitality 
Recharge 60’s
Libido Fuel 60’s
WYLD Man Libido  
Fuel 60’s.

  27.95

$19.08
Non-members pay $22.45

^  Always read the label, use only as directed *  Vitamins may only be of assistance if dietary intake is inadequate. 

  16.95

  20.95

  16.49

  31.95

$13.98

$15.26

$12.96

$23.76

Checkmate^

Checkmate 12 Lubricated 
Condoms

Lifestyles Lubricant Silky 
Smooth 100g. 
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6.95

$4.46

$4.46

with every 2 bottles purchased.
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Customer engagement was promoted through the website with an online sign-up 
for the Loyalty Program along with the online catalogue available for download.

Community Pharmacy’s 
website featured  

stories from real people   
telling their own stories 

about why they love 
Community Pharmacy. 

Web Presence



There was also a need 
to develop an alternative 

to the previously 
mentioned tactics as 
a large percentage of 

Community Pharmacy’s 
target market are older 
and therefore less likely 

to be active on the 
Internet.  

Televion Presence
To overcome this hurdle a number of TVCs were developed to ensure 
all sectors of the target were reached.
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For more information contact Jeremy Hope 
Mobile: 	 0418 564 685
Tel: 	 1300 13 13 44

Email:    	 jeremy@outsourcemm.com.au
Web:      	OutsourceMyMarketing.com.au


